Heliponents, Inc. warrants repair and overhaul services performed to be free from defects in material and
workmanship at the time of delivery. Heliponents liability is limited to replacement or repairing of any part
which may be damaged as a result of such defect. The obligation of Heliponents under warranty is limited
to correction at its facility of any parts or components which have been returned under this warranty and is
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STANDARD REPAIR AND OVERHAUL WARRANTY POLICY

subject to the following conditions:

10.

11.

12.

Heliponents is notified of such defects within ten (10) days of discovery.
The assembly is returned to Heliponents freight prepaid, within thirty (30) days after discovery of defects.

Heliponents disclaims responsibility for cost of removal, reinstallation or other associated expenditures
including potential loss from use of the aircraft.

Items not covered by this warranty include corrosion damage due to harsh environment either in service or
in storage.

This warranty does not apply if the aircraft is involved in an incident.

Heliponents will not be liable for any consequential changes, damages, nor for warranty on any assembly
which has been misused, neglected or subjected to incident.

Overhauled assemblies that have achieved manufacturers recommended overhaul interval shall be
considered as having fulfilled the warranty period.

Heliponents will, at its discretion, determine whether or not the failure or defect is covered under the
terms of the warranty.

New Bell parts installed during overhaul or repair will be covered for one year or 1,000 hours, whichever
occurs first.

Overhauls are warranted for components that have had a maximum “shelf time” of six (6) months prior to
installation.

Repairs are warranted only with respect to parts replaced and repair procedures. Such are warranted for
Twelve (12) months after shipment from Heliponents.

Labor is covered throughout the T.B.O. of the component when any malfunctions found are as a result of
our workmanship.
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